FlyDubai undopmupyet o TeKyumx BapuanTax oOMeHa 1 BO3Bpara.

s GDS u TAPortal 6ponupoBanwuii:
BBIHYKJIEHHO — ormeHeHHbIe pelChl
Pazpemen nosHbIl BO3Bpar.
[TepeObpoHupoBaHKEe BO3MOXHO TOJIBKO Ha peiichl. Bemomusemsie flydubai (6e3 n3aMeHeHus MyHKTOB CTPaHbl OTIIPABJICHHS M HA3HAYCHUS )
6e3 mrpada u/mnm noo6opa 1o Tapudy.
HoBas nara nmepeBo3Ku JOKHA COCTOSATHCS B iepro £20 AHEH OT OpUTHHAIBHOM JIaThl MTOS3IKH.
Jiist OponupoBanuit, opopmieHHbIX yepe3 GDS, waiver He Hy:kKeH.
JOBPOBOJIBHO — a1 Bbl1eTOB 10 10 MmapTta 2026
Bosspar:
be3 mrpada B GDS. Waiver ue tpebyercs.
IlepeOponupoBanue:
Pazpenieno 6e3 mrpada, ¢ oraroit godopa no tapudy.
Hogas nara npepeBo3KH TOJKHA COCTOATHCS B Iepron +20 qHEH OT OPUTHHAIBHOM JaThl MOE3KU.
N3menenne mapipyTa (rerouting) BO3MOXKHO Ha JIt000€ HanpaBlieHUe, re peiic BeinoauseT flydubai.
s OponnpoBanuii yepes website:
[IpoBepsiiite craryc peiica B pazuene "Manage my booking".
Ecnu tpebyetcs nomolnp, HanpaBbsTe email Ha anmmiickoM Ha letstalk@flydubai.com

Pexomenmyercs nmpoBepsITh onepaTuBHBIE HOBOCTHU Ha caiite flydubai.com.
skeksk

Bosspar

[TonHBIN BO3BpAT HEMCIIOIL30BAHHOTO CETMEHTA 0(hOPMITSIETCS:
- B BUJIe Baydepa, 0o
- B popMe opuruHaiabHOM orarsl omiera (FOP).

IlepeOponupoBanme (B nepuoxn 10 quei)

- IlepeGponupoBanue U3/B T€ K€ MyHKTHI MapUIpyTa, JT100

- Ha HalpaBJIeHUs B IIpeiesax TOH ke CTpaHbl,

- IpY yCIIOBUH, YTO HOBAs J1aTa BbulieTa B nuarnas3one 10 qHel oT JaTbl OpUrHHAIBHOTO peiica, WM Ha CIEAYIOIIEM 3alJIAHUPOBAHHOM 10
pPACIIUCAHUIO pEHCeE.


mailto:letstalk@flydubai.com

IlepeOponupoBanue (3a npegesamu 10 gHeir)
- cOOp 3a U3MEHEHHE HE B3UMAETCH,
- OIUIaYMBaETCs JIto0ask pazHuila o Tapudy.



04.03.2026

Tl U dubai- FZ - Rebooking & cancellation options due to the airspace closure

FlyDubai informs about the current rebooking and cancellation options.
Update 04.03.2026

For bookings in GDS and TAPortal:

INVOLUNTARY - Canceled flights

Full ticket refund allowed.

Rebooking only possible on flights operated by flydubai (keeping the same departure and destination
country) without penalty or fare difference.

New travel date within 20 days of the original travel date.

No waiver is required for bookings issued in GDS.

VOLUNTARY - For departures until March 10, 2026

Refund:
No penalty fee allowed in GDS. No waiver required.

Rebooking:

Allowed without penalty, applying any fare difference.

New travel date within £20 days of original travel date.
Rerouting to any other destination operated by flydubai possible

For bookings via the website:
Check the flight status under "Manage my booking".
For assistance, please send an email in English to letstalk@flydubai.com

It is recommended to check the operational updates on the flydubai.com website.

*k*

Refund

Full refund of the unused segment on:
- A travel voucher or
- The original form of payment (FOP).

Rebooking (within 10 days)

- Rebooking to/from the same destination, or

- To a destination within the same country,

- Provided the new departure date is within 10 days of the original affected flight or on the next
scheduled flight.

Rebooking (beyond 10 days)
- Change fee not applicable
- Any fare differences will be applied.



